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Medications Not Available Via Mail Order

Adasuve DTIC-Dome Mesnex
Abraxane Elitek MICRhoGAM®
Absorica Ellence Mifeprex
Addyi Eloxatin Mustargen
Adriamycin Elspar Mutamycin
Adrucil Entereg Myalept
Aimovig Erbitux Mylotarg
Alimta Ethyol Myorisan
Alkeran Etopophos Nabi-HB
Amnesteem Faslodex Navelbine
Arranon FazaClo Nipent
Bexxar Ferriprox Oncaspar
Bexxar 131 | Fludara Oncovin
Bicnu FUDR Ontak
Blenoxane Gemzar Orfadin
Busulfex Gilotrif ParaGard
Campath HepaGam B Paraplatin
Camptosar Hycamtin Photofrin
Caprelsa HyperHEP B S/D Platinol
Carbaglu HyperRHO S/D Praluent
Cerubidine Iclusig Procysbi
Claravis Idamycin Prolastin
Clolar Ifex Qsymia
Clozapine Ifex-Mesnex Quadramet
Clozapine ODT Imbruvica Qutenza
Clozapine tablets Iressa Repatha
Clozaril Juxtapid RhoGAM®
Cometriq KALYDECO-TABLET Sirturo
Cosmegen Kepivance Sotret
Cytosar-U Korlym Sublocade
Cytoxan Leustatin Tarabine
Depocyt Levulan Kerastick Taxol
Doxil Matulane Taxotere

1-855-463-4100
(TTY 1-800-955-8770)
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Testopel

Thiola

Thioplex

Tice BCG

Toposar

Totect

Trisenox

Uvadex

Valchlor

Valstar

Vantas

Velban

Vepesid

Versacloz

Vincasar

Vumon

Wellcovorin

Xyrem

Zanosar

Zavesca

Zenatane

Zevalin Kit IN-111

Zinecard

Zyprexa Relprevv
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This information is available for free in other languages.
Please contact our customer service number at 1-855-
463-4100, TTY 1-800-955-8770 Monday through Friday, 8
a.m. to 8 p.m.

Esta informacién esta disponible en otros idiomas de
manera gratuita. Comuniquese con nuestro numero de
servicio al cliente al 1-855-463-4100, TTY 1-800-955-8770
de lunes a viernes, de 8 a.m. a 8 p.m.

Notice of Non-Discrimination
Sunshine Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Sunshine
Health does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.
Sunshine Health:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Sunshine Health at 1-855-463-4100 (TTY 1-800-
955-8770). If you believe that Sunshine Health has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance with: Grievance/Appeals Unit Sunshine Health, P.O.
Box 459087 Fort Lauderdale, FL 33345-9087, 1-855-463-4100 (TTY 1-800-955-8770),
Fax, 1-866-534-5972. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Sunshine Health is available to help you. You can also file
a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TTY).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

1-855-463-4100 SunshineHealth.com
(TTY 1-800-955-8770)
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Spanish: Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Sunshine
Health, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para
hablar con un intérprete, llame al 1-855-463-4100 (TTY 1-800-955-8770).

French Creole: Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze sou
Sunshine Health, ou gen tout dwa pou w jwenn ed ak enfomasyon nan lang manman w san sa
pa koute w anyen. Pou w pale avek yon entéprét, sonnen nimewo 1-855-463-4100 (TTY 1-
800-955-8770).

Vietnamese: Néu quy vi, hay ngwdi ma quy vi dang gilp d&, cé cau hdi vé Sunshine Health,
quy vi sé c6 quyén duwoc gilip va cé thém thdng tin bang ngdn ngi¥ cia minh mi&n phi. D& néi
chuyén v&i mét théng dich vién, xin goi 1-855-463-4100 (TTY 1-800-955-8770).

Portuguese: Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o
Sunshine Health, vocé tem o direito de obter ajuda e informacdo em seu idioma e sem custos.
Para falar com um intérprete, ligue para 1-855-463-4100 (TTY 1-800-955-8770).

Chinese: MR %, HEEEEHEIE R, FEH Sunshine Health AmBSRE, EHEEFR
ELIGMBESTIEMNAE, MEZH—(THEFESEE BIEEE 1-855-463-4100 (TTY 1-
800-955-8770).

French: Si vous-méme ou une personne que vous aidez avez des questions a propos
d'Sunshine Health, vous avez le droit de benéficier gratuitement d’aide et d’informations dans
votre langue. Pour parler a un interpréte, appelez le 1-855-463-4100 (TTY 1-800-955-8770).

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Sunshine

Health, may karapatan ka na makakuha nang tulong at impormasyon sa iyong wika ng walang
gastos. Upang makausap ang isang tagasalin, tumawag sa 1-855-463-4100 (TTY 1-800-955-

8770).

Russian: B cnyvae BO3HWMKHOBEHWUA Yy BAC UMK y NnUa, KOTOPOMY Bbl MOMoOraeTe, Kakmx-rmoo
BOMPOCOB 0 NMporpaMmMe cTpaxoBaHUA Sunshine Health Bbl MMeeTe NpaBo Nony4YnTb
BecnnaTHyO NOMOLYb U MHOPMaLMIO HA CBOEM POAHOM A3blke. YToOLI NOroBOPUTL C
nepeBoAvNKOM, NO3BOHUTE Mo TenedoHy 1-855-463-4100 (TTY 1-800-955-8770).

Arabic: & 3 & ¢ Health Sunshine  Jss 3 saeli jadd oal f Ll G 1y aa i o Gaadll
AN A o ge il Rygpel Clesdedls Seluedl e Qpeasd il o 1-855-463-4100 (TTY
1-800-955-8770).

Italian: Se lei, 0 una persona che lei sta aiutando, avesse domande su Sunshine Health, ha
diritto a usufruire gratuitamente di assistenza e informazioni nella sua lingua. Per parlare con
un interprete, chiami I' 1-855-463-4100 (TTY 1-800-955-8770).



German: Falls Sie oder jemand, dem Sie helfen, Fragen zu Sunshine Health hat, haben Sie
das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem
Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-855-463-4100 (TTY 1-800-955-8770)
an.

Korean: PreF 2|5t £ = 13t/ =10 Q= O AFEO| Sunshine Health Off 25 A 2 Z0]
RUCHE 7ot Jofst &t 2 E 7{ote] ¢O|2 H[E FHE0| €= + U= dE
UE UL DA SHARR} 0 7|517] 23§ M= 1-855-463-4100 (TTY 1-800-955-8770) =
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Polish: Jezeli ty lub osoba, ktérej pomagasz, macie pytania na temat planéw za
posrednictwem Sunshine Health, macie prawo poprosi¢ o bezptatng pomoc i informacje w
jezyku ojczystym. Aby skorzysta¢ z pomocy ttumacza, zadzwon pod numer 1-855-463-4100
(TTY 1-800-955-8770).

Gujarati: B dHa 4eldl dN A «i] Hee 531 2\l €1A dHsl, Sunshine Health ddl 516 U €1
ol dHs, 16 W ddell dHIR] @INIHLL Hes 21 Hidsdl UL salefl [as12 8. geilanal 18
dld 52l Ml 1-855-463-4100 (TTY 1-800-955-8770) GUR S1d 52).
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Thai: w1inmd unsd wn & 9 16 ulnd nuwd swas aulod uoausilua ~ouing 2rfu Sunshine
Health ve wud 4 sv & £lod Susnuwd simvad wawd ug Tumwswownd u les'lud ad o
Tud e ol q W atl wned snnsled 54 wand unsar A lvsdwwvs’ & w8 vl snpaw 1-855-463-
4100 (TTY 1-800-955-8770).
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